Christmas 2007

Dear Tony & All,

We wish all of you a wonderful Holiday Season and a big Merry Christmas!

We would like to also extend our appreciation for the wonderful complete kitchen remodel. Itis so
terrific! Friends and family are just amazed at the outcome.

We still cannot pick out our favorite part of it as everything just suits us to a “T’. We look at the
counters and say ‘That’s it! That's our favorite’ but, then we turn to the oven hood or the sink or the
cabinets and say the same thing. Every part of the kitchen is so incredibly beautiful and functional,
with quality workmanship to top it off. We especially like the design that you thought of for the
floor. And, of course, the niche you created for the stove backsplash. Just WOW'.

We also appreciated the care that you and your super crew took while working in our home. It was
S0 nice to have you maintain a neat job site. We loved the respect of your folks to one another. Lots
of laughter and good-natured conversations while work proceeded at a quick pace. Very unique.
We built this home 30 years ago and have hired many people to do various things here. We have
never had such a good-natured and skilled crew.

We also would like to mention that your great ideas helped us have a better outcome for our
kitchen. Your suggestions added dimension to the original design and assured a knockout’ result.

The foyer tile design changed the whole look of that area. It is so welcoming now.

We want you to know that we just love everything about the kitchen and appreciate how quickly
you accomplished the work. We know how fortunate we are to have chosen Fallbrook Bath &
Kitchen to accomplish our dream.

Thank you, Tony.

Regards, e
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Gary & Donna Lane



